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It is the policy of CPI Mortars Limited to supply products which meet the requirements 
of customer specifications and ISO 9001: 2008 
 
A Quality Management System has been established and the Company is committed 
to comply with the requirements of the system and to seek ways in which the 
effectiveness of the system can be continually improved. 
 
Company commitment to the system is effected by: 
 
• Communicating the policy to all appropriate personnel and ensuring that they 

understand it and accept responsibility for their actions 
 
• Establishing and reviewing measurable quality objectives at management 

meetings 
 
• Reviewing the quality policy at regular intervals to ensure that it continues to be 

suitable and relevant 
 
Publication and issue of the Quality Management System and associated 
documentation is controlled by the Director of CPI Mortars Limited and no changes 
can be made without his authority 
 
 
 
         
 
Chief Executive   
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